Date

Horizon Client Name

Client address

City  State Zip

Re:
Fair Credit Reporting Act (“FCRA”)        Driver Privacy Protection Act (“DPPA”)

Compliance Guidelines for Use of Job Applicant/Employee “Driving Records”

Status:
IMPORTANT
Dear Client,

Background:
The FCRA was enacted in 1970 to protect the privacy of consumer credit data.

The FRCA imposes requirements on the collection and dissemination of certain information regarding individuals.  Specifically, these requirements apply to users of consumer reports, such as insurance agencies (i.e. “us”) and employers (i.e. “you!”)

What Changed? 
This FRCA/DPPA legislation has recently been expanded such that an employee’s (or prospective employee’s) Motor Vehicle Report (“MVR”) (commonly called their “driving record”) is now protected private information under the FRCA.

What Does This

In the past, when ever you wanted to “check out” a job applicant’s or employee’s 

Mean to Us?

“driving record,” you could simply call us at Horizon Agency and we could



obtain the individual’s MVR (“driving record”) for you.  You could then make 



an “employment decision” on that individual having an “acceptable” or “unacceptable”



“driving record” if the individual’s employment status required significant driving of a 



vehicle on behalf of the company, i.e. “salesperson,” “truck driver,” “delivery person.”

And?…

Now, under the expanded FRCA/DPPA neither Horizon Agency nor you, the employer, can obtain MVR’s on job applicants or employees unless both of us have the 



signed, written permission of the job applicant/employee.

Solutions:

There are two ways to satisfy the FRCA requirements.  They are:

1) Obtain a document signed by the job applicant/employee that consists solely
of an authorization to obtain the applicant’s/employee’s “driving record.”

Example:
-Use “Authorization Document A” and “Document B.” 

-You are free to and encouraged to copy and implement the   immediate use of these forms.

-Both forms must be used every time a request is made.

-Send Horizon Agency Document A, give applicant/employee


Document B.  Keep copy of Document A for your file.
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Or, instead of doing #1) on the previous page,…

2) You, the employer, can supply Horizon Agency with a “blanket Authorization
Document C” that states that you, the employer, have reviewed its obligations as a user under the FRCA and that you:

(i)
certify to Horizon Agency that you have received or will receive in advance of requesting information about the “driving records” of any applicant/employee a signed “Authorization Document A” and…

(i) you acknowledge that this “Authorization Document A” will be kept on file at your company office for at least two (2) years; and…

(ii) you agree to timely provide all required notices to the applicant/employee, i.e. “Document B” each time you wish to obtain their driving record.



Example:
-Provide Horizon Agency “blanket Authorization Document C.”





-Give applicant/employee “Document A” and “Document B.”





  every time you wish to have us obtain their “driving record.” 





-Keep copy of signed “Document A” in your files for two years.





-Forward copy of signed Document A” to your service rep at





  Horizon Agency.  Then, and only then, are we able to obtain





  for you the applicant’s/employee’s “driving record.”

We regret that we can no longer “easily” order “driving records” for you.  Due to this recently enacted Federal legislation, we both must comply with its guidelines and disclosure requirements.

Please contact your individual agent or customer service representative at Horizon Agency if you need further clarification.

As always, we appreciate your continued business!

Respectfully,

Horizon Agency Inc

Enclosures:
Document A:  Sample “Authorization Form” signed by applicant/employee.


Document B:  Sample “FTC Prescribed Summary of Consumer Rights.”


Document C:  Sample “blanket Authorization Form” signed by employer/(Horizon client.)


Document D:  Sample “FTC Prescribed Notice of User Responsibilities.”
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